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Chapter  Section 
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 1: Admission of Adult Patients (9/07) 
 2: Intra-Hospital Transfer Policy (9/07) 
 3: Boarder Status (9/07) 
 4: Discharge and Aftercare (9/07) 
 
Committees 
(CM) 
 1: Selection of Standing Committee Members (9/07) 
 2: CME/Library Committee Guidelines (9/07) 
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Consultative Services 
(CS) 
 1: Outside Provider Consultants (1/05) 
 2: Dental Services (10/04) 
  2A: Radiologic Exposures/Safety in Dental Clinic (2/05) 
 3: Neurology Services (2/05) 
 4: Optometry Services (2/05) 
 5: Podiatry Services (2/05) 
 6: Speech, Hearing, and Vision Evaluation and Care (1/05) 
 7: Language Barriers (1/05) 
 
Dietetic Services 
(DT) 
 1: Patient Nutritional Care (8/04) 
 2: Purchasing, Receiving, Storage, and Preparation (8/04) 
 3: Safety and Sanitation (8/04) 
 4: Therapeutic Diets (8/04) 
 5: Procedure for Diet Changes (8/04) 
 6: Food Service Disaster Plan (10/04) 
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(EC) 
 1: Safety and Violence Prevention Plan (10/06) 
 2: Emergency Management Plan (2/07) 
 3: Hazardous Materials Waste Plan (12/05) 
 4: Life Safety / Fire Management Plan (2/07) 
 5: Medical Equipment Management Plan (12/05) 
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 6: Physical Environment Safety Management Plan (12/05) 
 7: Security Management Plan (3/07) 
 8: Utilities System Management Plan (3/07) 
 
Fiscal Management 
(FM) 
 1: Fiscal Management (6/07) 
 2: Cash Receipting and Check Cashing Procedure (6/07) 
 3: Patient Money (6/07) 
 4: Fixed Assets (6/07) 
 5: Ordering Capital Expense Items (6/07) 
 6: Purchasing Personal Patient Property (6/07) 
 7: Vehicle Use (6/07) 
 8: Purchasing and Accounts Payable Documentation (6/07) 
 9: Surplus Property (6/07) 
 10: Access to Warehouse Supplies (6/07) 
 11: Overtime Meal Vouchers (6/07) 
 
Governing Body 
(GB) 
 1: Governing Body (1/05) 
 2: Procedure for Developing or Revising Hospital Policy (12/06) 
 
Housekeeping 
(HK) 
 1: Housekeeping (8/04) 
 
Human Resources 
(HR) 
 1: Code of Conduct (6/07) 
 2: Grooming and Dress Standards (6/07) 
 3: Internal Bidding Procedures (6/07) 
 4: Nepotism (5/07) 
 5: Non-Disciplinary Leave Without Pay (6/07) 
 6: Overtime Authorization (5/07) 
 7: Performance Evaluations (7/07) 
 8: Sexual Misconduct Between Patient and Staff (5/07) 
 9: Shift Differential (5/07) 
 10: Key Control (5/07) 
 11: Employee-Patient Relatives (5/07) 
 12: Criminal Offenses (5/07) 
 13: Employee Family Members and Employee Visitors and Work (5/07) 
 14: Investigation Policy (5/07) 
 15: Employee Medication (5/07) 
 16: Identification Badges (5/07) 
 17: Flexible Scheduling (5/07) 
 18: Absenteeism and Tardy Policy (5/07) 
 
Infection Control 
(IC) 
 1: Table of Contents: Infection Control Manual (3/07) 
 

 
2 



 
Utah State Hospital Operational Policy and Procedure Manual 

Library Services 
(LB) 
 1: Professional and Patient Library Services (6/07) 
 
Management and Administrative Services 
(MA) 
 1: Management and Administrative Services (1/05) 
 2: Official Communication (7/07) 
 
Medical Records 
(MR) 

1: Medical Records Service (7/07) 
2: Content of Medical Records (8/07) 
3: Quality of the Medical Record (7/07) 
4: Cosigning Documentation (7/07) 
5: Guidelines for Students and Interns (7/07) 
6: Forms Control (7/07) 
7: Destruction of Documents Containing Confidential Patient Information 

(7/07) 
8: HIPAA Use and Disclosure of Protected Health Information (1/05) 
9: HIPAA Administrative, Technical, and Physical Safeguards Policy (9/05) 
10: HIPAA Business Associate Relationships (1/05) 
11: HIPAA De-identification of Client Information and Use of Limited Data 

Sets (1/05) 
12: HIPAA Enforcement, Sanctions, and Penalties for Violations of 

Individual Privacy (1/05) 
13: HIPAA Minimum Necessary Information (1/05) 
14: HIPAA Privacy Rights of Individuals (1/05) 
15: HIPAA Uses and Disclosures for Research (1/05) 
16: HIPAA Administrative Requirements (1/05) 

 
Medical Services 
(MD) 

1: Scope of Service (10/01) 
2: Patient Transfers (10/04) 
3: Organization, Direction, and Staffing (10/04) 
4: Education and Training (2/05) 
5: Withholding Resuscitative Services (10/04) 
6: Organ Tissue Donation (2/05) 
7: Pain Assessment (2/05) 

 
Medical Staff 
(MS) 

1: Medical Staff Organization (1/05) 
2: Re-Appointment to Medical Staff and Renewal of Privileges (1/05) 
3: Monitoring of Important Aspects of Patient Care (10/04) 

 
Nursing Care Services 
(NC) 

1: Table of Contents: Patient Management Manual (10/07) 
2: Psychiatric Technician Pool (10/07) 
3: Organization of Nursing Staff on Treatment Units (10/07) 
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Pastoral Services 
(PS) 

1: Pastoral Services (6/07) 
 
Patient and Family Education 
(PF) 

1: Needs Assessment and Educational Programs (6/07) 
 
Pathology Services 
(PA) 

1: Pathology Services (1/05) 
 
Patient Management 
(PM) 

1: Off-Unit Patient Activities (9/07) 
2: Post-Patient-Suicide Debriefing (8/07) 
3: Clinical On-Call Procedures (4/07) 
4: Pass Structure (9/07) 
5: Disposition of Personal Patient Property (9/07) 
6: Psychiatric Care of Patients (4/07) 
7: Medical Care of Patients (9/07) 
8: Smoking Regulations (2/05) 
9: Assessment (6/07) 
10: Individualized Comprehensive Treatment Plan (ICTP) (9/07) 
11: Treatment Plan Review (9/07) 
12: Progress Notes (6/07) 
13: Therapeutic Leave Status (7/07) 
14: Return of a Patient Following Medical Separation (9/07) 
15: Rapid Re-Admissions (9/07) 
16: Videotaping and Recording of Patients (2/04) 
17: Discharge Summary and Aftercare Plan (6/07) 
18: Caffeine Consumption (1/05) 
19: Immunizations (2/02) 
20: GMI Review and Recommendations for Transfer (1/05) 
21: GMI Recommendation for Parole (1/05) 
22: NGI Continuing Review, Conditional Release, and Discharge (1/05) 
23: Visitors (1/05) 
24: Home Visits (3/04) 
25: Patient Death/Immediate Actions (1/05) 
26: Industrial Security (1/05) 
27: Use of Handcuffs on Patients (5/05) 
28: Use of Expectorant Restraint Device (4/07) 
29: Elopement Procedure (9/04) 
30: Cellular Phones and Radios (1/05) 
31:    Intensive Review of Clinical Incidents (6/07) 

 
Patient Rights 
(RI)  

1: Utah State Hospital Statement of Patient Rights (6/07) 
2: Sexual Relations Between Patients (6/07) 
3: Suggestion / Concern Program (6/07) 
4: Explaining Patient Rights on Admission (6/07) 
5: Advance Directives, Personal Choice, Living Will (6/07)  
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Pharmaceutical Services 
(PH) 

1: Table of Contents: Pharmaceutical Services 
 
Plan for Services 
(PN) 

1: Plan for Services (1/05) 
2: Responsibilities of Department/Discipline Directors (7/07) 
3: Administrative On-Call Procedures (7/07) 
 

Quality Assessment and Improvement 
(QI) 

1: Quality Assessment and Improvement Standards (12/04) 
2: Quality Improvement Plan (12/04) 

 
Radiology Services 
(RS) 

1: Availability of Services (2/05) 
2: Policies and Procedures (2/05) 
3: Consultation Reports (2/05) 

 
Rehabilitation Services 
(RH) 

1: Rehabilitation Services (2/05) 
2: Availability and Delivery of Rehabilitation Services (2/05) 
3: Occupational Therapy Services (12/04) 
4: Nursing Services (2/05) 
5: Education Services (2/05) 
6: Physical Therapy Services (11/98) 
7: Psychology Services (2/05) 
8: Therapeutic Recreation Services (5/07) 
9: Vocational Rehabilitation Services (12/04) 

 
Research and Evaluation 
(RE) 

1: Research Projects (6/07) 
 
Risk Management 
(RM) 

1: Escorting and Transporting Patients in a State Vehicle (4/05) 
2: Patient Vehicles (12/04) 
3: American’s with Disabilities Act (ADA) (12/04) 
4: Employee Workplace Anti-Violence (12/04) 
5: Reporting Abuse, Theft and Criminal Activity (10/07) 
6: Tarasoff Warning (10/00) 
7: Health and Safety Program (12/04) 
8: Administrative Death Review (10/07) 

 
Social Work Services 
(SO) 

1: Availability, Organization, Staffing, and Integration with Other Services 
(2/02) 

2: Personnel Training and Education (2/02) 
3: Documentation (4/03) 
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4: Physically Disabled Patients (2/02) 
 
Special Treatment Procedures 
(SP) 

1: Less Restrictive Alternatives to Restraint and Seclusion (12/04) 
2: Restraint and Seclusion (6/07) 
3: Staff Support in Clinical Emergencies (6/07) 
4: Incident Reviews of Seclusion and Restraint Events (7/04) 
5: Aversive Treatment (4/07) 
6: Levels of Suicide Precautions (6/07) 
7: Medication of Adult Patients (12/06) 
8: Restrictions and Limitations of Patient Rights (9/04) 
9: Safety Intervention Techniques Training (2/04) 
10: Secondary Prevention of Violence – Judiciously Suspending a Rule 

(4/07) 
11: Helping Parents Manage Violent Feelings – Use of Deescalation 

Information (4/07) 
 
Technology Services  
(TS) 

1: Technology Services Office (11/04) 
 
Therapeutic Environment 
(TH) 

1: Swimming Pool, Gym, and Weight Room (5/07) 
2: Therapeutic Environment (5/07) 
3: Secure Units (5/07) 
4: Barber and Beauty Services (5/07) 

 
Utilization Review 
(UR) 

1: Utilization Review Standards (2/05) 
2: Utilization Review Plan (2/05) 

 
Volunteer Services 
(VS) 

1: Volunteer Services (5/07) 
2: Volunteers Operating State Vehicles (5/07) 
3: Ex-patients Serving as Volunteers (5/07) 
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